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Supporting individuals, teams and organisations

Tool: Good recording

> What action was, or wasn’t, taken as a result of the above.

Good recording practice becomes especially critical in complex cases, where there are high levels of need, risk 
and/or harm. For example, where safeguarding concerns have been raised or where Mental Capacity or Best 
Interest assessments have been undertaken.

Recording analysis, rationale, decision and actions

What 
information was 
gathered, from 
who and why?

> Evidence

What you 
thought it 
meant and why 
you thought 
this.

What your 
professional 
judgement was, 
based on what 
you thought.

What should 
(or shouldn’t) 
happen, when, 
and who should 
do it?

>  Analysis /   
 critical thinking

> Decision /   
 rationale

> Action taken /  
 not taken


