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Tool 22: Adults and Carers feedback

People who use services are keen to find ways of providing feedback about their experiences. They would also 
like the opportunity to highlight good practice (Carpenter et al 2012).

This tool enables you to identify how adults and carers can be involved in improving practice, through using 
feedback in supervision discussions. 

You can use this tool to identify how individually or as a group you will gather and use feedback in supervision. 
In individual supervision, you can use feedback from people you work with to identify how to improve your own 
practice and organisational learning. In group supervision, you can look at wider feedback to discuss practice and 
organisational improvement. 

Adults and carers are asked to give 
feedback on an individual or a 
service that we can use to discuss in 
supervision

>  How will we do this?

This feedback is shared in individual 
or group supervision

>  How will we do this?

In our supervision discussion, 
we identify how to improve our 
practice (including through using 
supervision) and how to influence 
the organisation to improve

>  How will we do this?

We let the organisation know 
what we have learned and how 
the organisation can support us 
to improve practice (including 
supervision)

>  How will we do this?

We let adults and carers know what 
we have discussed in supervision 
and what we will do differently to 
improve things in future

>  How will we do this?
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